
SERVICE MANUAL E Model

Signalling format Dual-Band
Frequency range E-GSM 900 MHz,Transmit:880 – 915 MHz

Receive: 925 – 960 MHz
DCS 1800 MHz, Transmit:1710 – 1785 MHz

Receive: 1805 – 1880 MHz
GSM power class Class 4 (2W)
DCS power class Class 1 (1W)
SIM chip Pluggable mini SIM card
Display High resolution grey scale full graphics display

Resolution: 96 × 72 pixels
Graphic Icons
5 lines × 12 (normal font numeric) characters

Channel spacing 200 kHz
Number of channels E-GSM: 174

DCS: 374
Frequency stability Transmit frequency drift (synchronized)

< ± 0.1 p.p.m
RF output power GSM: 2W

DCS: 1W
Battery life Standby: 30h – 130h standard battery

50h – 220h extended battery
Talk time:1h30 – 3h40 standard battery

2h30 – 6h extended battery
Power requirements 4.0 V (nominal)
Operating temperature -10°C to +55°C
Accessories operating temperature ±0°C to +45°C
Battery pack charging temperature ±0°C to +40°C
Dimensions 88 mm × 49 mm × 21.5 mm
Weight 82.5 g
Volume 78 cm3

<Supplied accessories>
• AC Adaptor QN-2TC
• Battery (std.) QN-Z5BPS
• Desk Top Charger QN-Z5DTC
• Hand Strap
• AC Cable

Design and specifications are subject to change
without notice.
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ADVARSEL
Eksplosjonsfare ved feilaktig skifte av batteri.

Benytt samme batteritype eller en tilsvarende type
anbefalt av apparatfabrikanten.

Brukte batterier kasseres i henhold til fabrikantens
instruksjoner.

VARNING
Explosionsfara vid felaktigt batteribyte.
Använd samma batterityp eller en likvärdig typ som
 rekommenderas av apparattillverkaren.
Kassera använt batteri enligt gällande föreskrifter.

VAROITUS
Paristo voi räjähtää, jos se on virheellisesti asennettu.
Vaihda paristo ainoastaan laitevalmistajan suosittelemaan tyyppiin.
Hävitä käytetty paristo valmistajan ohjeiden mukaisesti.

ADVARSEL!
Lithiumbatteri-Eksplosionsfare ved fejlagtig håndtering.

Udskiftning må kun ske med batteri
af samme fabrikat og type.

Levér det brugte batteri tilbage til leverandøren.

CAUTION
Danger of explosion if battery is incorrectly replaced.
Replace only with the same or equivalent type recommended by
the manufacturer.
Discard used batteries according to the manufacturer’s instructions.

SAFETY-RELATED  COMPONENT  WARNING!!

COMPONENTS  IDENTIFIED  BY  MARK  0  OR  DOTTED  LINE
WITH  MARK  0  ON  THE  SCHEMATIC  DIAGRAMS  AND  IN
THE  PARTS  LIST  ARE  CRITICAL  TO  SAFE  OPERATION.
REPLACE  THESE  COMPONENTS  WITH  SONY  PARTS  WHOSE
PART  NUMBERS  APPEAR  AS  SHOWN  IN  THIS  MANUAL  OR
IN  SUPPLEMENTS  PUBLISHED  BY  SONY.
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SECTION  8
SAVE  PERSONAL  DATA  IN  MOBILE

Check Load Option to “Save Data in Mobile”

Click “START”

Select or input file to save data.

Connect CMD-Z5/Z18 and set battery pack, then start reading data from Mobile.

And then save read data in the selected file.
The read data can be downloaded to Mobile with this loader.

Ver 1.1  2001.04
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SECTION  9
EXPLODED  VIEW

The components identified by
mark 0 or dotted line with mark
0 are critical for safety.
Replace only with part number
specified.

NOTE:
• The parts with no reference in the exploded

view are not supplied.
• The construction parts of an assembled part

are indicated with a collation number in the
remark column.
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(Hong Kong/Malaysia/Singapore/Taiwan)

Ref. No. Part No. Description Remark Ref. No. Part No. Description Remark

1 A-3647-958-A CABINET, FLIP (Non-display)
1 A-3649-139-A CABINET, FLIP (CHINESE WAP display)
2 1-542-424-11 MICROPHONE
3 A-3647-957-A CABINET, UPPER (with WAP)
3 A-3649-086-A CABINET, UPPER (without WAP)

4 3-046-953-01 BEARING ASSY (L)
5 3-046-952-01 BEARING ASSY (R)
6 3-046-958-01 CUSHION, BEARING
7 1-771-901-11 KEYPAD
8 X-3378-891-1 LCD GUIDE

9 X-3379-291-1 CABINET REAR (S) ASSY
10 3-046-954-01 COVER, CONNECTOR
11 1-418-984-21 FLEX PWB, ASSY
12 A-3603-685-A BATTERY PACK, 620
13 3-926-356-01 SCREWS (2)

14 1-529-627-11 LOUD SPEAKER
15 3-027-631-01 CUSHION, RINGER
16 1-418-983-11 JOG, CODER
17 1-528-999-11 BATTERY, BACK-UP
18 1-763-510-11 VIBRA-MOTOR

19 3-046-962-01 CUSHION (VIBRA-MOTOR)
20 1-794-139-21 SIM CONNECTOR
21 1-793-786-11 CONNECTOR EXTERNAL
22 3-049-803-01 LABEL (LEAK CHECK)
23 3-232-704-01 NET (SPEAKER)

24 3-221-355-01 SHEET (SPEAKER), CONDUCTIVE
ANT101 1-754-123-11 ANTENNA
LCD1 1-803-928-11 LCD

************************************************************

ACCESSORIES & PACKING MATERIALS
*******************************

0 1-418-645-14 AC POWER SUPPLY
1-418-868-13 DESK TOP CHARGER
1-791-964-12 CORD SET, POWER (EURO TYPE)
1-792-884-11 CORD SET, POWER (UK TYPE)
1-757-783-11 CORD SET, POWER (TAIWAN TYPE)

3-222-895-02 MANUAL, INSTRUCTION (GAME) (Z5)
3-222-895-11 MANUAL, INSTRUCTION (GAME) (Z18: TW)
3-224-061-01 MANUAL, INSTRUCTION (ENGLISH)

 (Z18: HK, SP, MY)
3-224-061-11 MANUAL, INSTRUCTION (ENGLISH) (Z5)
3-224-061-31 MANUAL, INSTRUCTION

(TRADITIONAL CHINESE) (Z18: HK, SP, MY)

3-224-061-41 MANUAL, INSTRUCTION
(SIMPLFIED CHINESE) (Z18: HK, SP, MY)

3-224-061-62 MANUAL, INSTRUCTION
(TRADITIONAL CHINESE) (Z18: TW)

3-224-062-01 MANUAL, INSTRUCTION (WAP) (ENGLISH)
(Z18: HK, SP, MY)

3-224-062-21 MANUAL, INSTRUCTION (WAP)
(SIMPLFIED CHINESE) (Z18: SP)

3-229-561-01 MANUAL, INSTRUCTION (WAP) (WTLS)
(ENGLISH) (Z18: HK)

3-229-561-21 MANUAL, INSTRUCTION (WAP) (WTLS)
(TRADITIONAL CHINESE) (Z18: HK)

3-047-243-01 HAND STRAP (HK, SP, MY)
3-047-243-11 HAND STRAP (TW)
A-3603-685-A BATTERY PACK, 620

CMD-Z5/Z18

Sony Corporation
Digital Telecommunication Company

9-870-180-02
2001D0500-1
C 2000. 4

Published by Quality Assurance Dept.
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• Abbreviation
HK : Hong Kong model
MY : Malaysia model
SP : Singapore model
TW : Taiwan model
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